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Nexus vs Google CX Agent
Studio
Capability and risk analysis. An objective evaluation across thirteen capability

areas. June 2026. Scores 1 to 5. Cost out of scope.

Google evidence is from Google's own developer walkthrough and Google Cloud Contact Center AI;

Nexus evidence is from the live platform.
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1. Executive summary
What to take away in one read: where the platforms tie, where they diverge, and what it means for the business.

On the core conversation the two platforms are comparable; across the other capability areas evaluated they diverge, with Nexus

ahead on operational breadth and Google's advantages narrow and concentrated.

The core conversation is a genuine tie: Google is a Gartner Leader (2023 and 2025), and Nexus runs the same Gemini models

alongside Claude and GPT, so model and voice quality do not separate the two.

Model quality is even: the CX console is Gemini-only (4 models), while Nexus runs Gemini 3, GPT-5.x and Claude Opus 4.8 side

by side and routes the best model per task.

Voice quality is even: both can run Gemini Live; Nexus adds GPT Realtime 2 and provisions numbers natively across countries,

where Google's native gateway is US-only.

Google's only outright wins are two narrow factors: native Google-suite integration with a single bill (relevant only to a

Google-only estate) and raw infrastructure scale.

However, CX Agent Studio is conversation-only and assembled from four separate products, so the moment work must be

produced or operated, the customer leaves the product for engineers or a system integrator.

A working operation needs four SKUs (Conversational Agents, CCAI Platform, Agent Assist, Conversational Insights), each

separately provisioned and licensed per agent at about $50 to $60 per month plus usage.

No native inbox, no scheduled automation, no office-document output and no organisational memory; Google's own

introduction is titled for developers and configuring an agent means XML and Python.

Product risk compounds the gap: Google has churned through three conversational builder generations in six years with no

migration tooling, making a three-to-five-year commitment a real roadmap risk.

ES to CX shipped with 'no straightforward way to perform this migration'; CX Agent Studio is GA only since February 2026; the

Twilio ES integration was killed in 2024; two CX vulnerabilities were patched in 2025 and 2026.

Delivery is subsidised then paid: free credits expire after 12 months, after which work is integrator-billed, which keeps the

customer dependent rather than autonomous.

On the measured scores, Nexus leads all 13 capability areas on average, driven by being one integrated platform where the

inbox, automations and agents trigger each other (observed live in production across 20 agents and 20 workflows).

Built-in inbox with AI-and-human co-working, one-click deployment to Teams, Outlook and WhatsApp, 4,057 connectors,

and a workflow that fires directly from an inbox event.

A reporting agent, a Claude-powered Business Analyst, turns BigQuery feedback into branded Excel, PPTX and PDF reports,

updates the CRM and emails managers, output CX Agent Studio does not produce.

Operating-model implications differ: Nexus is operable by the business directly, with observed time-to-production in weeks

rather than months and quality measured continuously as the fleet grows.

Cue, the AI co-builder, operates the platform in plain language and builds new connectors; access cards grant per-profile tool

rights with no code; support and an embedded engineer are included.

Agent-eval (tester persona, PASS or FAIL verdict), task-eval (Claude judge) and automatic per-deployment CSAT measure a

growing fleet's quality, where Google's AI evaluation is single-agent only.

Bottom line: For conversation-only customer experience inside a Google-centric estate, CX Agent Studio is a credible option; for

agents that operate end to end across channels, produce work, and are owned by the business, the capability and risk profile favours

Nexus.

2. Approach and how to read the scores
How every score is built, so the comparison can be audited rather than taken on trust.
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Every capability is scored for both platforms on a 1-to-5 scale: 1 absent or fragile workaround; 2 requires significant custom

development; 3 achievable via configuration, a partner, or a separate product in the same ecosystem; 4 built-in with limits; 5 built-in

and proven in production. Many Google scores are a 3 because the capability genuinely exists, just as a separate product to

assemble. Each row states the evidence behind its score for both sides. Cost is out of scope.

3. What is Nexus
What Nexus is, in one page, before any comparison.

Nexus is an AI infrastructure: a no-code, agent-first platform that sits as a single layer between a company's systems and its people,

with security, observability and governance built in. IT connects the systems once; the business builds and runs autonomous agents

on top of them.

Nexus: Nexus as one infrastructure layer: security, observability and governance over the AI models, external tools and internal

systems beneath.

It shifts the operating model from systems, to people, to brittle workflows, towards systems, to agents, to people: the agent sits in

the middle, learns each system, and adapts when a process changes rather than breaking on the exception. Agents complete the

work end to end; they do not merely assist.

On one platform you build the agent, run automations, hold the knowledge, deploy to every channel, manage the human inbox,

evaluate quality, and operate it all through Cue, an in-product AI builder. Security and governance are built in (SOC 2, ISO 27001 and

ISO 42001, GDPR), with permissions inherited from the directory and full audit. White-glove delivery by embedded engineers is part

of the service.

One layer, three responsibilities
The business owns the outcomes: the agents and automations that people and customers use.

Nexus enforces governance: one layer for security, observability, connectors, the inbox, evaluation and Cue.
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IT owns the foundation, connected once: AI models (multi-vendor), the company's internal systems, and 4,000+ external tools.

What the platform includes
Guided, no-code agent creation: objectives, behaviour, decision logic, data connections and channels, point-and-click, with

custom script for the edge cases.

Visual skill and workflow builder (actions, conditions, loops, human-in-the-loop) plus reusable AI tasks.

Knowledge integration two ways: real-time RAG over live systems (CRM, ERP, ticketing, databases) and stored RAG over

documents (Drive, SharePoint, Confluence), across 4,000+ integrations and custom APIs.

One-click multi-channel deployment of the same agent (web, WhatsApp, Teams, Outlook and Gmail, phone and voice, SMS,

API), with a built-in inbox where AI and humans co-work.

Enterprise administration: role-based access, audit logs, monitoring, version control and rollback.

Cue, the in-product AI builder, plus embedded Forward Deployed Engineers.

Nexus: One agent, one platform, deployed to any channel in a click, the infrastructure layer in practice.

In short, Nexus is one governed layer that both builds and runs the work, owned by the business and supported white-glove.

4. Understanding GECX and its products
What you are actually buying with Google: not one product, but four.

Gemini Enterprise for Customer Experience (GECX), launched in January 2026, is an umbrella brand rather than a single product:

Google's Customer Engagement Suite groups four products, each licensed, configured and operated separately.

Conversational Agents / CX Agent Studio: builds the customer-facing AI agent (the agentic builder, GA February 2026).

Agent Assist: real-time suggestions (smart reply, knowledge) for a human agent during a conversation.

Conversational Insights (also CX Insights / Quality AI): conversation analytics and automated quality scoring.

Google Cloud Contact Center / CCAI Platform: the CCaaS, the human-agent desk with queues and routing.
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Two points worth noting for planning. The name 'Gemini Enterprise' is also used for a separate, internal-employee product, distinct

from GECX. And covering the range a single integrated agent platform offers typically means using several of these products

together, on top of Vertex AI and Google Cloud.

Google CX: Google's own Customer Engagement Suite overview: the four-product stack.

A short history of the suite
The suite has come together through successive launches and rebrands. The timeline below is drawn from Google's own

documentation and release notes, and is included so transitions can be planned around.

WHEN WHAT HAPPENED

2020 Dialogflow CX launched; the earlier engine became Dialogflow ES, and the two ran in parallel.

Mar 2020 Dialogflow API V1 was retired; integrations moved to V2.

May 2024 The Twilio-Dialogflow ES integration was ended.

Jul 2024 Google Business Messages was retired as a channel.

Oct 2025 The standalone Dialogflow CX console was deprecated; users were moved to the Conversational Agents console.

Oct 2025 Agentspace became part of a separate internal product named 'Gemini Enterprise'.

Jan-Feb 2026 GECX launched (January); CX Agent Studio reached general availability (February).

Naming The analytics product has carried three names: CCAI Insights, Conversational Insights, and Customer Experience Insights.

On transitions: Google's ES-to-CX guidance notes there is 'no straightforward way to perform this migration', and partner telephony

integrations are documented with the note that 'Google provides no support for these integrations'. These are practical points to

confirm and plan for.

The products up close: purpose and how they relate

CX Agent Studio (the agentic builder)

Build the customer-facing AI agent in a Gemini-powered, minimal-code studio (GA February 2026).

How it relates: it focuses on generative, agentic behaviour; deterministic, scripted flows are authored in the Dialogflow CX builder,

which remains available.
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Google CX: CX Agent Studio: building an agent (node graph + instructions).

Dialogflow CX (the flow builder)

The earlier flow- and intent-based builder for deterministic, scripted conversations.

How it relates: it covers the deterministic flows the agentic builder does not author, so both builders are available in the same

console.

Google CX: Dialogflow CX flow console.

Agent Assist (help for human agents)

Provide real-time smart-reply and knowledge suggestions to a human agent during a conversation.
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How it relates: it supports the human agent, and is distinct from the AI agent built in CX Agent Studio.

Google CX: Agent Assist: in-the-moment suggestions for a human agent.

Conversational Insights / Quality AI (analytics + QA)

Analyse conversations and score quality for operations and QA teams.

How it relates: it sits alongside the agent evaluation available in CX Agent Studio; the product has been known as CCAI Insights,

Conversational Insights and Customer Experience Insights.

Google CX: Where Insights / Quality AI sits in the suite stack.

Google Cloud Contact Center / CCAI Platform (the CCaaS desk)

The full contact-center-as-a-service: the human-agent desktop, queues and routing, licensed per seat.

How it relates: per Google it 'uses the other Gemini Enterprise for Customer Experience products at its core', bringing the builder,

assist and insights together within the contact-center product.
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Google CX: CCAI Platform: the contact-center-as-a-service.

Gemini Enterprise (separate internal product)

A separate, internal-employee assistant product (the rebrand of Agentspace).

How it relates: it shares the 'Gemini Enterprise' name with the customer-facing GECX but is a distinct, internally-focused product.
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Google CX: Gemini Enterprise (internal employee product).

In summary, GECX spans several products with related and at times overlapping roles, and a history of rebrands and transitions.

The practical implication for a buyer is that adoption means selecting, licensing and integrating several products, and planning

around their evolution. By independent assessment, Google is a Gartner Magic Quadrant Leader for Conversational AI (2023 and

2025).

5. Summary of the evaluation
The whole evaluation on a single page, scored and ranked.

On the measured scores, Nexus leads on average in all thirteen capability areas. The platforms are close only on the core

conversation; the divergence widens across operational capabilities. Google's genuine wins are two specific factors (native Google-

suite integration with a single bill, and raw infrastructure scale).
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CAPABILITY AREA NEXUS GOOGLE CX GAP

5.0 4.2
+0.8

4.8 3.0
+1.8

5.0 2.7
+2.3

5.0 2.8
+2.2

5.0 2.6
+2.4

5.0 2.5
+2.5

5.0 2.5
+2.5

4.8 3.5
+1.3

5.0 3.5
+1.5

5.0 3.4
+1.6

4.4 3.6
+0.8

4.6 2.8
+1.8

5.0 2.3
+2.7

 NEXUS  GOOGLE CX Scored 1 to 5. Gap is the Nexus lead.

6. Detailed comparison, area by area
The evidence behind every score, area by area.

6.A Conversational and CX core

Nexus 5.0 / Google CX 4.2 / gap +0.8

The core conversation is where both platforms are strongest, and it is close. The real difference is model freedom and how voice and

telephony actually get provisioned across countries.

A Conversational and CX core

The core conversation is where both platforms are strongest, and it is close.

B Inbox, handoff and the service desk

CX Agent Studio has no agent desk; the desk is a separate Google product (CCAI

Platform).

C Channels and deployment

This area evaluates channel breadth, how a new channel is added, and how one agent

adapts its wording and formatting per channel and modality.

D Build experience and autonomy

This area evaluates who can build and maintain agents.

E Autonomy and automation beyond conversation

This area evaluates work beyond a live conversation.

F Agentic output and office work

This area shows the largest divergence: whether the agent produces a deliverable artifact

or only converses.

G Knowledge, memory and workspaces

This area evaluates knowledge, organisational memory and file storage.

H Integrations and ecosystem

This area evaluates integration breadth and ecosystem fit.

I Model flexibility and economics

This area evaluates model quality and flexibility.

J Evaluation and the agent lifecycle

This area evaluates how agent quality is tested across the lifecycle.

K Governance, security and control

This area evaluates security, governance and control.

L Maturity, continuity and delivery

This area evaluates scale, continuity and delivery.

M Interface, learning curve and autonomy

This area evaluates who can build and operate the agent, the learning curve, and how far

the customer becomes autonomous.
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Nexus: Voice deployment: pick OpenAI Realtime or Gemini Live, and the exact model (GPT Realtime 2). Multi-model voice, including

Google's own.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Dialogue quality and

control

[5/5] Latest-generation models per

agent (Claude, GPT, Gemini); versioned

instructions; scripted where needed.

[4/5] Gemini-powered; Google is a Gartner Magic

Quadrant Leader for Conversational AI Platforms

(2023 and 2025).

Both strong on the conversation; Nexus

adds the freedom to pick the best model

per agent.

Multilingual FR / NL /

EN

[5/5] Parity carried by frontier models;

trilingual agents in production.

[5/5] Broad coverage; Google advises completing the

agent in the default language first.

Tie. Many markets are multilingual by

nature; both clear the bar.

Voice intelligence

(audio model)

[5/5] Runs Gemini Live and GPT Realtime

2 and others; whoever leads the

benchmark is usable.

[5/5] Genuine strength: native low-latency audio-to-

audio Gemini voice.

Tie on the audio, and Nexus is never locked

to one vendor's voice model.

Telephony

provisioning

(numbers, countries)

[5/5] Native phone-number search and

buy by country; one-click voice and

WhatsApp across markets.

[3/5] Native Phone Gateway is US numbers only;

other countries go through partner telephony (Twilio,

AudioCodes) Google does not support directly.

For a multi-country rollout, Nexus

provisions natively; Google's native gateway

does not serve many European markets.

6.B Inbox, handoff and the service desk

Nexus 4.8 / Google CX 3.0 / gap +1.8

CX Agent Studio has no agent desk; the desk is a separate Google product (CCAI Platform). Nexus has a built-in inbox where AI and

humans co-work, which is the everyday workstation for the team.
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Nexus: The built-in inbox: queue, filters, statuses, assignment, customer details, internal notes, WhatsApp, all in one product.

Nexus: A workflow triggered directly by an inbox event (conversation ends, then AI satisfaction scoring).
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CAPABILITY NEXUS GOOGLE CX IMPLICATION

Native

conversation desk /

inbox

[5/5] Built-in inbox: statuses (SUBMITTED to

RESOLVED), assignment, internal comments, search,

WhatsApp templates, close. Live for the business.

[3/5] Achievable, but only by buying a

separate product, CCAI Platform, the suite's

CCaaS, provisioned and integrated

separately.

On Google the sales team works in a

desk the business must buy and stand

up; on Nexus it is included.

Live human

handoff with full

context

[5/5] Built-in takeover in the inbox: the human sees the

whole conversation, replies, hands back.

[3/5] Dialogflow emits a signal only; Agent

Assist assists the human but is not a desk;

the human surface is the separate CCaaS.

For a sales bot, the ready-to-buy

handoff is the moment of truth; on

Google it depends on a bolted-on

product.

AI and human in

one desk

[5/5] Per-conversation responseHandling: AUTO (AI),

ON_APPROVAL (AI drafts, human approves), MANUAL

(human only).

[3/5] Possible by assembling CX Agent

Studio plus CCAI Platform plus Agent Assist;

three products bridged together.

Nexus dials AI autonomy per

conversation in one place; Google needs

three products wired together.

Daily workstation

fit

[4/5] The inbox is the team's daily workstation; in

production.

[3/5] Workable once the separate desk is

bought, but it is a new console and a third

party in the loop for changes.

Adoption is the result; a tool the team

will not open is dead, whatever its

technical level.

6.C Channels and deployment
Nexus 5.0 / Google CX 2.7 / gap +2.3

This area evaluates channel breadth, how a new channel is added, and how one agent adapts its wording and formatting per channel

and modality. Nexus deploys one agent to many channels by configuration (incl. Teams and Outlook), and each prompt section can

carry per-deployment variations.

Nexus: One-click deployment to WhatsApp, Teams, Slack, Outlook, Gmail, web, API, Telegram and more.
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Nexus: Visual, no-code deployment styling with a live widget preview.

Nexus: One prompt, per-section variations per deployment (here the Answer-format section: Nexus / Email / WhatsApp), so

formatting and behaviour adapt per channel from a single agent.
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Google CX: Google's Deploy page: web, telephony and API cards open into dense token and script configuration.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Omnichannel

breadth

[5/5] Built-in: web, WhatsApp

(templates and approvals), Slack,

Teams, Gmail/Outlook, Telegram, SMS,

voice, API.

[3/5] Native set is narrow (web, US phone, Meta, LINE, Slack,

Chat); WhatsApp/SMS/email reach customers through

partners or the CCaaS; Teams/Telegram are open-source

adapters.

Web today; WhatsApp, email, Teams,

voice tomorrow without an IT project

per channel.

Self-service

channel add

[5/5] A new embed, WhatsApp number

or Slack/Teams deployment is

configuration, not a project.

[2/5] Each channel beyond the native few is connector

software or an adapter, an engineering change each time.

A campaign that wants a new

channel on Monday gets it on Nexus

without a build.

Per-channel prompt

variations

(modality-aware

behaviour)

[5/5] One agent: each prompt section

carries per-deployment variations

(Nexus/web, email, WhatsApp, voice),

so behaviour and formatting adapt per

channel from a single prompt.

[3/5] Real but at the response layer: a per-message 'channel'

field and separate text/voice fields let one agent vary output,

yet the generative instructions stay global, rich/WhatsApp

formatting is payload work, and deep voice-vs-chat differences

often mean maintaining separate flows or agents.

One Nexus agent serves web,

WhatsApp and voice with channel-

correct formatting; on Google the

same need is split across response

payloads or duplicated agents to

maintain.

6.D Build experience and autonomy

Nexus 5.0 / Google CX 2.8 / gap +2.2

This area evaluates who can build and maintain agents. Google positions CX Agent Studio as a developer platform (XML

instructions, Python tools); Nexus targets business users and adds Cue, an AI co-builder that can operate the platform.
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Nexus: A real agent prompt authored in plain language (an AI Sales Agent): role, rules and exceptions, versioned.

Nexus: A real production workflow built visually: schedule trigger, loop, AI tasks, an API call, branching and Gmail, no code.
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Google CX: Configuring one Google agent: a wall of XML (persona, constraints, taskflow, @AGENT and @TOOL tags).

Google CX: Selecting a tool swaps the panel for raw Python code.
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Google CX: CX Agent Studio on first open: a near-blank screen; the way in is a tiny text link.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

No-code build by

business users

[5/5] No-programming builder; the

business team builds and operates in

production.

[3/5] Minimal-code console handles simple agents

by configuration; anything that touches systems

needs developer-written webhooks and IAM.

The deeper the integration, the more

Google needs engineers; Nexus keeps it

with the business.

AI co-builder [5/5] Cue builds agents, automations,

integrations, knowledge and tests in natural

language, 24/7.

[3/5] 'Start with AI' plus an MCP build server exist,

but scoped to agent creation; integrations, channels

and operations remain engineering work.

Cue compresses the many iterations a

robust agent needs; Google's assist stops

at agent creation.

Autonomous

connector building

[5/5] Cue builds and tests new connectors

end to end in minutes, on the same

infrastructure.

[2/5] A new integration is a developer-built,

developer-hosted service (ADK, OpenAPI).

When the business needs a connector

that does not exist yet, Nexus builds it;

Google needs a dev project or an SI.

Developer access on

the same platform

[5/5] Cue runs in the terminal (Claude

Code) for developers, on the same

infrastructure the business uses.

[4/5] Genuine strength: a strong developer story

(ADK plus an MCP server). But it is a separate code

path beneath the abstraction.

Business and IT build on one platform at

Nexus; no fork between the no-code

product and the dev framework.

Instruction and tone

self-service

[5/5] Instruction-writing assistant plus

versions and rollback, business-operable;

emulator validation before publish.

[3/5] Text is editable in the console, but governance,

testing and publish sit with engineers in practice.

The brand voice changes with campaigns;

Nexus lets the business move without a

provider cycle.

Independence at

month 6

[5/5] Near-total: instructions, knowledge,

channels, new agents and evals in-house;

the engineer for the hardest 10%.

[2/5] Custom connector software plus console

complexity make most evolutions a commercial

event.

Autonomy is measured, not promised; the

Google path keeps the customer

dependent.

6.E Autonomy and automation beyond conversation
Nexus 5.0 / Google CX 2.6 / gap +2.4

This area evaluates work beyond a live conversation. Google's agent is conversation-triggered; Nexus runs scheduled and event-

triggered automations, including ones fired by inbox events, on the same platform.
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Nexus: The automation builder: triggers, actions, flow control and human-in-the-loop (Get user input).

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Automation engine [5/5] Built-in engine. the business runs 20

published workflows (sales intake, checkout, order

collection, daily logging, pricing, sales stats).

[3/5] Out of the agent product; achievable via

separate managed GCP services (Cloud Run,

Functions, Workflows), built by engineers.

Scheduled reports, follow-ups,

enrichment: the same platform does

far more than chat.

Scheduled and non-

conversational work

[5/5] Workflows run on schedules and triggers, no

conversation required.

[2/5] The agent is session-and-turn-based;

scheduling needs separate GCP services wired

in.

A nightly report or a triggered follow-

up runs on Nexus; on Google it is a

separate engineering build.

Automation on

Google's own assets

[5/5] a Google Reviews workflow is a live published

Nexus workflow; Nexus automates over Google

Reviews, BigQuery and more.

[3/5] CX Agent Studio cannot run it; achievable

only as a custom GCP service outside the agent

product.

Nexus uses Google's own data and

services to automate work Google's

own agent product cannot.

Reusable AI tasks [5/5] Reusable, evaluable AI-task objects shared

across agents and automations.

[2/5] No ready-made AI-task object; the work is

rebuilt per project.

A good classifier built once serves

every later agent.

Beyond-customer-

service agents

[5/5] One platform carries 20 agents: sales, shop,

care, reviews, CSAT, research, money transfer,

training, plus reporting.

[3/5] Employee agents live in a separate Google

product line (Gemini Enterprise), a separate

purchase and project.

The sales bot is the first use case, not

the last; Nexus carries the whole

roadmap on one licence.

6.F Agentic output and office work

Nexus 5.0 / Google CX 2.5 / gap +2.5

This area shows the largest divergence: whether the agent produces a deliverable artifact or only converses. the reporting agent (a

Claude Code Interpreter model, role Business Analyst) generates reports as its output.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Office-document

generation

[5/5] A reporting agent (Claude Code Interpreter, role

Business Analyst) generates branded reports; its prompt

references Excel, PPTX, PDF and 104 templates.

[2/5] Code Interpreter can make chart and data

files via Python, but no turnkey branded office

documents and no documented auto-delivery to

the user.

the business's reporting agent ships

the deck and the sheet as the work

product; Google can run code in a

chat.
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CAPABILITY NEXUS GOOGLE CX IMPLICATION

Code generation

and execution as

work

[5/5] Claude-backed Code Interpreter models run code

and deliver the resulting artifact, in agents and

automations.

[3/5] Honest credit: Code Interpreter combines

code generation and execution; but output stays

in-conversation.

Nexus turns code into a delivered

business artifact, not just an in-chat

result.

End-to-end task

completion

[5/5] The reporting agent queries BigQuery (runquery),

builds the report, updates the CRM (crmupdate) and

emails the manager (sendemailtomanager).

[3/5] Achievable only by assembling several

products and custom GCP services around the

conversation.

Agent-first means the work gets

done end to end, not described.

Data to decision

reporting

[5/5] The reporting agent turns the business's Google

Reviews and SMS-survey data (BigQuery) into reports for

advisor through direction.

[2/5] Conversational Insights analyses

conversations, but composing and distributing a

branded report is bespoke work.

the business gets a Retail Excellence

Engine, not a dashboard someone

still has to read and write up.

6.G Knowledge, memory and workspaces

Nexus 5.0 / Google CX 2.5 / gap +2.5

This area evaluates knowledge, organisational memory and file storage. Nexus offers business-managed knowledge, an evolving

memory and live workspaces; Google's knowledge layer is console-managed and capped.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Business-managed

knowledge base

[5/5] Collections managed from the dashboard

by business users; PDF, text, website scraping,

Sheets, Drive, SharePoint, Notion.

[3/5] Vertex data stores are strong on import, but

console-managed, no Notion, a 200,000-page

cap, and excluded from the product SLA.

Marketing fixes an offer the same day on

Nexus, without IT and without an SLA

gap on the knowledge layer.

Evolving

organisational

memory

[5/5] Built-in workspaces: persistent company

context, memory of what was built, attached to

agents, versioned, shared.

[2/5] Data stores are static document search, not a

memory that learns from the work; with an SI it

concentrates in consultants.

Know-how that lives in people's heads

gets captured and reused, not lost when

someone leaves.

Reusable building-

block library

[5/5] Automations, AI tasks, collections, tools,

templates and agent definitions reusable

company-wide.

[3/5] Reuse is possible but project-bound; cross-

team sharing goes through the integrator

replicating.

A good block built by one BU serves the

next; no starting from scratch per entity.

Workspaces / live

file drives

[5/5] Live shared workspaces (file drives), org-

owned, knowledge-graph backed.

[2/5] No workspace concept in the agent product;

you would bolt on Cloud Storage outside it.

Nexus gives the business a real,

governed file and knowledge layer;

Google has none in the builder.

6.H Integrations and ecosystem
Nexus 4.8 / Google CX 3.5 / gap +1.3

This area evaluates integration breadth and ecosystem fit. Nexus carries 4,057 ready connectors and granular access control;

Google's advantage is native membership of its own suite with a single bill.
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Nexus: The skill types attachable to one agent: Workflow, Plugin, Info Search, Document Template, AI Task.
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Nexus: The plugin library: 4,057 ready connectors across categories.

Nexus: Org-wide credential management by service, owner, status and access.
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Google CX: Connecting a tool on Google means scrolling raw OpenAPI schema in a small box.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Breadth of agent

skill types

[5/5] Five attachable skill types on

one agent: Workflow, Plugin (4,057

apps), Info Search, Document

Template, and AI Task (build-once,

reusable).

[3/5] Google offers a real tool model (function calling,

OpenAPI, connector and data-store tools, Code Interpreter),

but multi-step workflows, document-template generation and

reusable AI-task objects are not attachable agent skills; they

become separate GCP services or custom code.

An the business agent can be equipped

with a workflow, a document generator

and reusable AI tasks directly; on Google

those are built and maintained outside

the agent.

Connector catalog

breadth

[5/5] 4,057 prebuilt connectors, org-

managed credentials, policy-scoped

access cards; a configured connector

is reused, paid once.

[2/5] Business-system integration is custom connections to

build and host; approval-listed connectors exist only for

document import.

your teams work in the CRM and internal

tools; every custom connector on Google

is a project and an upkeep cost.

Custom API via

OpenAPI import

[5/5] Import an OpenAPI description

to create a governed tool

(OAuth/JWT managed in-platform),

usable by agents and automations.

[4/5] Honest credit: Google supports OpenAPI tools well, with

built-in auth; but the service is engineering-hosted.

A sales bot's value comes from the

business's systems; both connect, Nexus

does it code-free and governed.

Native Google-

suite membership

and single bill

[4/5] Integrates with Gmail, Drive,

Sheets, BigQuery via managed

connectors; functionally equivalent,

not native membership.

[5/5] Genuine strength for a Google-only shop: native end-to-

end integration and a single GCP bill.

For an organisation fully on Google, this is

the one structural advantage of the

Google option.

6.I Model flexibility and economics

Nexus 5.0 / Google CX 3.5 / gap +1.5

This area evaluates model quality and flexibility. Quality is comparable, Gemini is frontier-class and Nexus runs it; the divergence is

choice, Nexus routes per task across vendors while the CX console is Gemini-only.
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Nexus: Even in voice, Nexus lets you pick the provider and model (GPT Realtime 2, Gemini Live).

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Model quality [5/5] Frontier models from several vendors

(Claude Opus 4.8, GPT-5.x, Gemini 3), live in

the platform.

[5/5] Gemini is frontier-class; Google is a

Gartner Leader.

Tie on quality; the difference is choice, not

capability.

Model choice and

future-proofing

[5/5] Per-agent and per-task choice across

Anthropic, OpenAI, Google, plus custom;

switch any time with re-testing.

[3/5] The CX product lists Gemini-only;

Claude is available on the broader Vertex

platform but not selectable in the CX console.

If a better or cheaper model ships next

quarter, the business gets it on Nexus

instantly; the CX console ships only Gemini.

Best-model-per-task

routing (including

Google's own)

[5/5] Across the fleet: GPT-4o, Claude

Opus 4.8, Claude Code Interpreter, Gemini-

live, each where it fits.

[3/5] Single-vendor inside the product;

routing to non-Gemini means leaving the CX

console for the dev platform.

Nexus uses Google's own Gemini where it wins

and other models where they win.

Vendor-neutral

economics

[5/5] Model-neutral; routes high-volume

work to the cheapest capable model and

captures every price drop.

[3/5] Google sells the model and the platform,

and bills per request; the incentive runs

toward higher token cost.

At equal performance the price of AI falls fast;

a neutral platform turns that into the

business's saving.

6.J Evaluation and the agent lifecycle

Nexus 5.0 / Google CX 3.4 / gap +1.6

This area evaluates how agent quality is tested across the lifecycle. Google's Evaluate tab is strong (golden cases, persona-style

dynamic scenarios); Nexus matches personas and adds task-eval, real-conversation audit and automatic CSAT.

NEXUS   ·    COMPETITIVE BATTLECARD PAGE 24 OF 40



Nexus: Agent Conversation Evaluation: a tester persona drives the run, judge criteria score it, a PASS/FAIL verdict and summary, with

cost.

Nexus: AI-task evaluation: a dataset scored by an AI judge (Claude) against criteria like accuracy.
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Nexus: Automatic CX satisfaction evaluation on each deployment: AI transcript scoring plus optional customer CSAT, idle-triggered.

Google CX: Google's Evaluate tab: golden cases and dynamic (persona-style) scenarios, with task-completion, goal-met and

hallucination checks.
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CAPABILITY NEXUS GOOGLE CX IMPLICATION

Pre-production

testing

[5/5] Emulator with debug detail, saved and replayed

scenarios, business-accessible.

[4/5] Genuinely good: simulator plus AI-simulated

scenario testing.

Every change is replayed on real

scenarios before going live; both do

this well.

Persona and

generated test

scenarios

[5/5] agent-eval drives a full multi-turn conversation

with a tester persona; verdict, criteria scores and a

summary.

[4/5] Honest credit: Google's dynamic scenarios are

LLM-generated persona-style tests, and they are

good.

Both test with personas; Nexus runs

a full multi-turn persona and writes

a verdict.

Regression

(ground-truth

suites)

[5/5] Replayable scenario suites, judge-scored, run

before publish.

[4/5] Golden cases: hard-coded ground-truth

scenarios, a real regression test.

Both regression-test; the difference

is who can run it and at what scope.

Evaluation depth

and scope

[5/5] Per-rubric score with reasoning, evidence and

flags, then a PASS/FAIL verdict; covers the whole

fleet.

[3/5] Checks task completion, goal met and

hallucinations with LLM notes, but AI suggestions

are single-agent only and need three or more runs.

At the business's fleet scale,

evaluating many agents richly is

what keeps quality from drifting.

Real-conversation

audit and CSAT

[5/5] Inbox-mode eval audits real conversations; per-

deployment Satisfaction Evaluation auto-scores

transcripts and can ask the customer for a 1-5 CSAT.

[3/5] Post-deployment quality and CSAT live in the

separate Conversational Insights and Quality AI

products.

Nexus grades what actually

happened with customers,

automatically, in the same product.

Single AI-task

evaluation

[5/5] In-product task-eval: dataset, AI judge (e.g.

Claude), criteria like accuracy, scored results.

[3/5] Task evaluation goes through the separate

Vertex AI service.

Nexus measures the reusable

pieces too, in one place.

Tracing and

observability

[5/5] Detailed per-conversation history, generation

inspection, cost breakdown, timeline, export.

[3/5] Insights covers conversation analysis; per-

conversation operational tracing is thinner in-

product.

Steering, security, compliance and

improvement at once, line by line.

6.K Governance, security and control

Nexus 4.4 / Google CX 3.6 / gap +0.8

This area evaluates security, governance and control. Both are enterprise-grade; Nexus adds business-operable, per-profile access

control (access cards) and native phone compliance.

Nexus: Access cards: grant specific tool actions to specific users and groups, no code.
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Nexus: Native phone-number management and telecom regulatory compliance, in settings.

Google CX: Google's Guardrails: capable (prompt guard, blocklists, safety, custom rules), and code-shaped.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Security and

authentication

[4/5] Private Key JWT, JWKS per

environment, OIDC patterns, TLS; access

cards scope tool permissions.

[4/5] Google IAM and infrastructure are mature; note

two CX vulnerabilities patched in 2025 and 2026.

Both mature; the architecture is

revalidated in security review either way.
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CAPABILITY NEXUS GOOGLE CX IMPLICATION

Governance, roles,

versions

[5/5] Access cards, org credential vault,

instruction and agent versions with restore

and publish.

[4/5] Granular GCP IAM and agent versions exist, but

governance lives in the Cloud console, operated by

engineers.

Set the rules once and see everything,

without slowing the business down.

Granular business

access

[5/5] Access cards: pick exact tool actions

and assign them to specific users and

groups, no code.

[3/5] GCP IAM is granular but engineer-operated; no

business-oriented per-profile tool-granting in the

agent product.

Framing who uses what (CRM, order API,

email) is central for an operator; IT sets it,

the business runs.

Agent security

(prompt injection)

[4/5] External content treated as untrusted

and contained; human required at critical

steps; every action logged.

[3/5] Serious building blocks (IAM, VPC-SC) and

guardrails, but agent maturity to be demonstrated;

two CX vulnerabilities patched recently.

The new agent risk is a booby-trapped

document; ask both vendors the four

questions and demand a demo.

Hosting and GDPR [4/5] Stated certifications (ISO 27001, ISO

42001, SOC 2, GDPR), EU residency on

request; confirm in security review.

[4/5] Mature Google Cloud GDPR posture, EU

regions; nuance: multiple billing lines mean multiple

processing scopes.

A European telecom needs maximum,

auditable GDPR; both pass, both are

reviewed.

6.L Maturity, continuity and delivery
Nexus 4.6 / Google CX 2.8 / gap +1.8

This area evaluates scale, continuity and delivery. Google leads on raw infrastructure scale; its product line has churned (forced

migrations, rebrands), and delivery is integrator-led and subsidised-then-paid.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Raw infrastructure

scale

[4/5] Proven at production volumes;

cloud-built-in scaling on AWS (itself

hyperscale).

[5/5] Genuine strength: Google-scale infrastructure.

Nuance: document stores are excluded from the CX SLA.

Both hold campaign peaks; Google has the

brand-name scale edge.

Product continuity

and longevity

[5/5] Single continuous product line;

evolutions ship to all customers in the

subscription, no migration project.

[2/5] Three builder generations in six years; Google's own

guidance: 'there is no straightforward way to perform this

migration'; GA only Feb 2026, no migration tooling.

Every Google migration is a project the

business pays for; a 3-to-5-year telco

commitment on this churn is a roadmap

risk.

Time-to-

production

[5/5] Weeks end-to-end in production,

zero IT.

[2/5] Integrator-led builds for an AI bot with integrations

run multiple months.

Every month without the bot is lost sales;

ship fast, improve in production.

Delivery model [5/5] Embedded engineer plus Cue

included in the subscription; continuous

iteration included; transfer by design.

[2/5] Self-serve plus an SI; Google Cloud Consulting and

partners deliver, free credits expire after 12 months, then

billed.

Google's services are subsidised at the

start then paid; Nexus's support is included

and builds the customer's autonomy.

Single

accountability

[4/5] One vendor; platform and delivery

in one team, a direct line.

[3/5] Two-party triage (the SI's code plus Google Cloud

support); boundary disputes are structural.

At 9am on a campaign Monday, one

accountable party beats 'it's the code / it's

the platform'.

6.M Interface, learning curve and autonomy

Nexus 5.0 / Google CX 2.3 / gap +2.7

This area evaluates who can build and operate the agent, the learning curve, and how far the customer becomes autonomous. Nexus

is operated through Cue, an AI co-builder that is available everywhere, in the app, in Teams or WhatsApp, and in the terminal for IT

(for example inside Claude Code), with one permissions model inherited from the directory. Cue lets IT integrate what they need

(APIs, credentials, permissions, guardrails), lets analysts investigate any usage in plain language without a dashboard, and lets the

business create like a consultant (AI tasks, workflows, knowledge, agents, evaluation, tests). The included Forward Deployed

Engineers train and co-build to make the team autonomous. Google's tooling is developer-oriented (XML, Python, a dense console,

no autosave); its in-product AI is scoped to agent creation, and its delivery engineers are partner-first and paid.
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Google CX: Google: a node graph of small boxes and faint connectors that clutter as it grows.

Google CX: Inspecting a run stacks a heavy raw-JSON dialog over the canvas.
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Google CX: Adding a rule launches a full modal that halts the design flow.

Google CX: Switching tabs warns you may discard unsaved changes: no autosave.
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Google CX: Core functions hide behind small unlabeled icons on a thin strip.

CAPABILITY NEXUS GOOGLE CX IMPLICATION

Intended builder [5/5] Business teams operate it; Cue and an

embedded engineer for the hardest 10%.

[2/5] Google's own intro is 'for developers',

presented by a developer advocate; built on the

ADK framework.

The owner who keeps the agent current is

the business; a developer-first tool keeps

them dependent.

Configuring

behaviour

[5/5] Plain-language instructions with a

writing assistant; versioned, with rollback.

[2/5] Hand-written XML (Programmatic

Instruction Following) plus Python tool code in a

cramped editor.

Marketing changes weekly; writing XML for

each change does not scale to the business.

Navigation and day-

to-day UX

[5/5] Clean, task-shaped UI; or simply ask Cue

to do it.

[2/5] Unlabeled icons on a thin strip, visual-to-

code whiplash, stacked JSON and rule modals.

An interface a user cannot discover is an

interface they will not adopt.

An AI that operates

the interface

[5/5] Cue operates the platform end to end

(builds, integrates, tests) and runs in the

terminal for developers.

[3/5] 'Start with AI' and an MCP server help, but

scoped to agent creation, not running the whole

tool.

On Google you learn the console; on Nexus

you ask Cue.

Safety net [5/5] Versioned drafts, publish and rollback;

nothing lost on navigation.

[3/5] No autosave across tabs; switching views

warns you may discard changes.

Operational risk and friction the business

should never have to manage.

Time to

competence

[5/5] Days; the business team builds and

operates in production.

[2/5] Steep; in practice needs engineers or a

system integrator for anything non-trivial.

Every week of ramp is a week the agent is not

earning, and it decides who really owns it.
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Cue, the AI co-builder

Nexus: Cue, the AI co-builder, docked in the Nexus agent editor.

Cue is Nexus's in-product AI agent, 'the engineer every department wished they had': an autonomous builder whose job is to build

and operate everything else on the platform. You describe what you need; it asks questions, connects the systems, and ships, in

minutes rather than weeks.

Cue has two surfaces with inherited permissions: a CLI / terminal for IT, and chat for the business (inside Nexus, Teams or

WhatsApp). IT connects once and stays the enabler rather than a feature-request queue.

For IT: Integrate anything into the infrastructure, simply: connect APIs, wire credentials, set permissions and guardrails. Cue does

the plumbing within the org's governance, so IT enables rather than hand-builds each request.

For analysts: Investigate any usage or interaction in natural language, with no dashboard required. Cue runs the analysis and

returns the statistics, conversation breakdowns, costs and trends on demand.

For the business (like a consultant): Create everything a delivery consultant would: AI tasks, workflows, knowledge-base

integration, agent creation, evaluation and testing, by describing the outcome.
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Nexus: In the terminal for IT (Claude Code): the same Cue as in the app.

Nexus: In the interface: building, testing and documenting a task end to end.

NEXUS GOOGLE CX

In-product

scope

Builds agents, workflows, AI tasks, integrations, knowledge and

evaluations, and operates the platform.

'Start with AI' drafts one agent and refines instructions; broader edits go

through a developer MCP server.

Where it runs The app, Teams or WhatsApp, and the terminal for IT; one permissions

model, inherited from the directory.

In-console only; no business-facing assistant in chat channels.

Analytics Ask Cue for any usage statistic in plain language, no dashboard. Dashboards (Conversational Insights); natural-language querying is a

separate BI product over business data.
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Forward Deployed Engineers, the included service

Alongside Cue, the Nexus service includes Forward Deployed Engineers (FDEs). FDEs are engineers specialised in deploying AI

solutions, embedded with the client to train the teams, co-build the first solutions, and make the client autonomous, rather than

hand over software and leave. They are included in the subscription, not billed as change requests.

NEXUS GOOGLE CX

Who delivers Embedded FDEs, included in the subscription. Google Cloud Consulting and integrators (for example Accenture, Deloitte).

Commercial model Included, to make the team autonomous. Partner-first and paid, funded via a partner programme; not bundled into the product.

Outcome Transfer of capability: the team ends up self-sufficient. A paid engagement that ends; the risk is staying dependent.

7. Google product and roadmap risk
The continuity risk that a three-to-five-year commitment must weigh.

For a three-to-five-year commitment, product continuity is the risk that most often breaks programmes.

RISK SIGNAL THE FACT (SOURCED) WHY IT MATTERS TO THE BUSINESS

Three builder generations in six

years

Dialogflow ES to Dialogflow CX to CX Agent Studio. Each shift is a relearn and often a rebuild.

Migration is hard by Google's

own words

Official guidance: 'there is no straightforward way to perform this migration' (ES

to CX).

The customer carries the migration, not the vendor.

Partner integration killed Twilio ended its Google Dialogflow ES integration on 27 May 2024. Dependencies built on it had to be redone.

API generation shut down Dialogflow API V1 was shut down (Oct 2019), forcing V2 migration. A recurring deprecate-and-migrate pattern.

Channel shut down Google Business Messages was sunset in 2024. A channel customers had adopted disappeared.

Console force-migration The standalone Dialogflow CX console was deprecated Oct 2025. Teams relearn the console mid-cycle.

New product, no migration

tooling

CX Agent Studio is GA only since Feb 2026, a new codebase, no documented

migration tooling.

Early product, betting risk for a multi-year

programme.

Repeated rebrands CCAI Insights to Conversational Insights to CX Insights; CCAI Platform

repositioned under Gemini Enterprise.

Naming and packaging churn complicate

procurement and training.

Pricing model changes The agent product changed pricing model several times since 2020. Hard for finance to forecast years 2 and 3.

Security fixes Two CX vulnerabilities patched in 2025 and 2026 (auth bypass; privilege

escalation via scenario import).

Maturing surface; ask for the security posture.

8. Nexus inbox vs Google Cloud Contact Center
Why the service desk is a separate purchase on Google and built in on Nexus.

The desk CX Agent Studio lacks is a separate Google product. The screenshots show Google's actual contact-center product, each a

distinct piece to assemble.
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Google CX: Google Cloud Contact Center AI: a separate, full CCaaS product, the agent desk CX Agent Studio does not include.

Google CX: Queue and routing configuration in CCAI Platform, a distinct product to provision and license per seat.
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Google CX: The human-agent desktop with CRM context lives in CCAI Platform, not in the agent builder.
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Google CX: A live call handled in the CCAI agent desktop.

Google CX: Conversational Insights and Quality AI: yet another separate, separately-priced product for analytics and QA.
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Google CX: Building the bot in Conversational Agents / Dialogflow, a different product again from the desk and the analytics above.

DIMENSION NEXUS INBOX GOOGLE CLOUD CONTACT CENTER

Product shape One built-in inbox inside the agent platform. A separate full-stack CCaaS (CCAI Platform), one of four suite products, provisioned

separately.

AI and human Same desk; per-conversation AUTO, ON_APPROVAL or

MANUAL.

AI in CX Agent Studio, human in CCAI Platform, bridged by Agent Assist suggestion

tiles.

Desk features Queue, statuses, assignment, internal notes, search,

history, close, supervision; built-in.

A genuine desk (queue, routing, adapters, live monitoring), separately stood up.

Channels Web, WhatsApp, Slack, Teams, email, SMS, voice, API. Voice/IVR, web, mobile, SMS, WhatsApp, email across queues.

Quality and

analytics

Built-in analytics, tracing, agent and task evaluation,

automatic CSAT.

Conversational Insights plus Quality AI; strong, separately priced.

Automation of the

desk

Programmable inbox: a workflow can be triggered by an

inbox event and act.

The desk is an operations surface, not a business-automation engine.

Setup Configuration on the same platform. Provision a CCAI instance, then wire Agent Assist via a service account and conversation

profile.

Pricing Included in the platform subscription; no per-human-seat

license.

Per-agent seat licensing (about $50 named or $60 concurrent per month for Insights)

plus per-message and per-minute, plus Quality AI.

Net One product, one bill, AI and humans co-working, features

trigger each other.

Assemble four products, pay per human seat, integrate them.

9. Sources
Every external claim, traceable to its origin.

CLAIM VERBATIM OR FACT SOURCE

Google - CX

Agent Studio

definition

'CX Agent Studio is a minimal code conversational agent builder.' docs.cloud.google.com/customer-engagement-ai/conversational-agents/ps

Google - GA date 'CX Agent Studio is now Generally Available (GA)' (4 Feb 2026). docs .../ps/resources/release-notes

Google - handoff

is agent to agent

'transfers between parent and child agents in a multi-agent

application'.

docs .../ps/handoff

Google - handoff

is a signal only

'it does not alter the session state in any way. Your system or

integration can use this signal...'

docs.cloud.google.com/dialogflow/cx/docs/concept/fulfillment

Google - Agent

Assist is not a

desk

'you must integrate the Agent Assist API into your agent desktop.' docs.cloud.google.com/agent-assist/docs/basics

Google - CCaaS is

a separate

product

'the four products within the Customer Engagement Suite -

Conversational Agents, Agent Assist, Conversational Insights, and

Google Cloud Contact Center-as-a-Service.'

cloud.google.com/blog/products/ai-machine-learning/next-generation-

customer-engagement-suite-ai-agents

Google - CCaaS

definition

'CCAI Platform is a full-stack contact center platform for queuing

and routing customer interactions across voice and digital channels.'

docs.cloud.google.com/contact-center/ccai-platform/docs

Google - Insights

seat pricing

Named '$50 per contact center agent, per month'; Concurrent '$60

per contact center agent, per month'.

cloud.google.com/contact-center/insights/pricing

Google - phone

gateway US only

'Only US phone numbers are supported' (Phone Gateway), 'works

only with agents created in the global region'.

docs.cloud.google.com/dialogflow/cx/docs/concept/integration/phone-

gateway

Google - partner

telephony

unsupported

'These telephony integrations are created by Google partners...

Google provides no support for these integrations.'

docs.cloud.google.com/dialogflow/cx/docs/concept/integration
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CLAIM VERBATIM OR FACT SOURCE

Google - Gemini-

only model list

Playbook models: 'gemini-2.5-flash, gemini-2.5-flash-lite, gemini-

2.0-flash-001, gemini-2.0-flash-lite-001'.

docs.cloud.google.com/dialogflow/cx/docs/concept/playbook

Google - Claude

on Vertex, not CX

Claude is GA on Vertex AI as a Partner Model; no documented

selection in the CX console.

cloud.google.com/blog/products/ai-machine-learning/claude-opus-4-5-on-

vertex-ai

Google - Code

Interpreter

'Code Interpreter... combines the capability of code generation and

code execution.'

docs.cloud.google.com/dialogflow/cx/docs/concept/playbook/tool

Google -

webhooks are dev

services

'Webhooks are services that host your business logic or call other

services.' 'It must handle HTTPS requests.'

docs.cloud.google.com/dialogflow/cx/docs/concept/webhook

Google - for

developers

(video)

Official intro 'Gemini Enterprise CX for developers'; 'build and

manage your agents entirely through code' via the MCP server.

Google Cloud video, Holt Skinner

Google - ES to CX

migration

'there is no straightforward way to perform this migration.' Google Dialogflow migration guidance

Google - Gartner

Leader

'Google has been named a Leader in the 2025 Gartner Magic

Quadrant for Conversational AI Platforms.'

cloud.google.com/blog/products/ai-machine-learning/gartner-magic-

quadrant-for-conversational-ai-platforms

Google -

consulting and

expiring credits

'professional service engineers and consultants'; 'partner-first'. Free

Conversational Agents credits 'expire after 12 months'.

cloud.google.com/consulting ; cloud.google.com/products/conversational-

agents/pricing

Third party -

CCaaS all-in

pricing (verify)

'For full contact center functionality, expect to pay between $100

and $200 monthly per agent.'

getvoip.com/blog/google-cloud-contact-center (third-party estimate)

Nexus live build -

reporting agent

A reporting agent, role Business Analyst, model code-interpreter-

claude-opus-4-6; skills runquery (BigQuery), crmupdate,

sendemailtomanager; prompt references Excel, PPTX, PDF, 104

templates.

Nexus org, observed 2026-06-23

Nexus live build -

fleet and

automation

20 agents and 20 published workflows in the org, including a Google

Reviews workflow; models GPT-4o, Claude Opus 4.8, Claude Code

Interpreter, Gemini-live.

Nexus org, observed 2026-06-23

Nexus live build -

multi-model

voice

Voice deployment offers OpenAI Realtime (GPT Realtime 2) and

Gemini Live as providers.

Nexus dashboard, observed 2026-06-23

Nexus live build -

4,057 plugins

Plugin library shows 4,057 connectors across categories. Nexus dashboard, observed 2026-06-23

Nexus live build -

one-click

channels

Deployment supports WhatsApp, Microsoft Teams, Slack, Outlook,

Gmail, web embed, API, Telegram, Google Sheets.

Nexus dashboard, observed 2026-06-23

Nexus live build -

evaluation

Agent Conversation Evaluation (tester persona, criteria scores,

PASS/FAIL verdict, cost); AI-task evaluation (dataset, Claude judge);

per-deployment automatic Satisfaction Evaluation (AI transcript

scoring plus optional 1-5 CSAT).

Nexus dashboard, observed 2026-06-23

Nexus - inbox and

triggers

Built-in inbox (statuses, assignment, comments, search, WhatsApp,

close; AUTO/ON_APPROVAL/MANUAL); workflows can be

triggered by inbox events.

Nexus inbox-management skill + dashboard, observed 2026-06-23
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